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SELF REFERRALS

NO CLEAR REFERRAL INAPPROPRIATE - INCONSISTENT
WHERE DO 1 GO ? ( WHAT DO 1 DO ? > ( ROUTE > b=l )

OFFICE CLOSED
NO DUTY
NO STAFF
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iREGIONAL TARGETS
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AN EXAMPLE:
MIDWIFERY SERVICE

6 INVOICES AND PROGRESS
REPORTS QUARTERLY TO 6 SMATSs

HERE IS A NEED FOR A REGIONAL

OVERVIEW / REPORTING PROCESS




ON A POSITIVE NOTE

~ AU TN o
MADE AVAI ,

SERVICES ARE IMPROVING

USERS WILL GET A BETTER SERVICE



UT WE SHOULD NOT BE

OMPLACENT




IN SUMMARY
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