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THE NATIONAL FLOOD FORUM

provides support and advice to communities and individuals that have been flooded or are at risk of flooding. It
is a collective, authoritative voice that aims to influence central and local government and all agencies that
manage flood risk.

THE NATIONAL FLOOD FORUM

is a charity run by people who have experienced the trauma, loss and frustration that go with flooding
or have firsthand experience of supporting the victims of flooding both during and after the event.

THE AIMS OF THE NATIONAL FLOOD FORUM ARE:

e To advise and support communities and individuals that flood or are at flood risk

e To raise awareness of the plight of victims that experience flooding

e To encourage the establishment of community led groups for mutual support and a united voice

e To instigate multi agency collaboration and mediation between those that flood and those that manage flood
risk

e To organise ‘Flood Fairs’ to provide public information and advice from the N.F.F, government agencies and
self help flood protection firms.

e To work to secure effective and appropriate action by working with:

Government
Insurance Companies
Environment Agency
Local Authorities
Water Companies

THE NATIONAL FLOOD FORUM SUPPORTS VICTIMS OF FLOODING BY:

e Rapid deployment of post recovery advice to flooded communities, individuals and businesses
e A designated help line that provides support, empathy and a listening ear

e Help and advice to resolve issues regarding restoration of property, insurance etc.

e A website containing a wealth of detailed information

e Advice on flood resilience and resistance

e Proactively helping to form action groups

e Enabling people to obtain information regarding their individual flooding problem

THE NATIONAL FLOOD FORUM
also provides flood information, education and training to all parts of the private, voluntary & statutory sector to
reduce the risk of, and assist in the recovery of flooding

FOR MORE INFORMATION

on the work of the National Flood Forum and it’s activities contact: Mary Dhonau on 01299 403055
mary.dhonau@floodforum.org.uk

JOIN THE NATIONAL FLOOD FORUM

To form a community group or join as an individual contact: Heather Shepherd on 01743 741725
heather.shepherd@floodforum.org.uk

THE NATIONAL FLOOD FORUM IS A REGISTERED CHARITY

and welcomes sponsorship and donations

To sponsor or make a donation contact Amanda Davies on 01299 403101
amanda.davies@floodforum.org.uk
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